
The shipping portal for air freight
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Softwarelösungen für Transport und Logistik

Faster processing for regular cargo, 
dangerous goods and pharmaceuticals

We digitize logistics!

The shipping portal INFr8 is the first of its kind worldwide platform  
created for senders, forwarders and airlines/handling agents and is  
specially tailored to the air cargo supply chain. It offers all partici-
pants huge simplifications in the handling of dangerous goods as well  
as regular cargo. Pharmaceutical products will also be supported,  
projected to start in 2019. 

INFr8 began pilot operation in July 2018. Pilot  
partners handling a representative quantity of  
dangerous goods at Frankfurt Airport include the  
airline Lufthansa Cargo, handling agents FCS and 
LUG, well-known representatives of the pharmaceu-
tical industry and various forwarders. 
 

The platform equally supports the information flow 
of both regular cargo and dangerous goods, but it  
is the legally prescribed Dangerous Goods Decla-
ration (DGD) that is the key focus of the platform.  
By using INFr8, the DGD is digitalized and stan- 
dardized and can be easily exchanged between  
companies.

Developed by DAKOSY,
supported by Fraport AG



Faster processing for regular cargo, 
dangerous goods and pharmaceuticals

This makes the shipping process faster, more reliable  
and above all more transparent. Duplicate entry of 
data is no longer necessary. Documentation errors  
can be detected and eliminated at an early stage. 
The number of shipments rejected by airlines will be  
reduced. There is additional potential for shorter 
check-in times, which currently need twelve hours. 

The “Help to complete” module assists 
in the creation of the electronic DGD –  
the eDGD. It guides the user through the 

entry process and draws the user’s attention to neces-
sary information and special regulations. 

The “eDGD Validation” module ensures that the  
information for dangerous goods regulations is plausi-
ble. For example, special country- or airline-specific  
regulations are included, the quality value is calculated 
and the classification of the dangerous goods is checked.  
The basis for the review is the IATA rulebook.  
 
The conversion functions

X-convert enables the integration and 
conversion of any data. Any existing cus-

tomer interface can be used. This means very little 
work for customers to connect to the system. And with 
the one-time connection, all other partners can be 
reached. Bilateral interfaces are no longer necessary.  

In the Document Cloud, an electronic 
file (eFile) is automatically set up for each  

transaction. This always contains the eDGD in PDF  
format for fallback scenarios. Other documents include 
the Material Safety Datasheet (MSDS), authorizations, 
certificates, etc. ... 

The Dashboard provides end-to-end  
visibility and allows participants to monitor 

and manage their shipments along the air cargo sup-
ply chain. Status information is shown in real time, e.g. 
alert warnings. In addition, important status updates 
along the supply chain from the point of dispatch to 
the Airport of Destination are displayed. 

A status log automatically saves records of all activities 
in a specific transport. In this way, customized statistic 
reports can be created. A news ticker is also integrated 
for short notice changes to the country or airline spe-
cifications in the IATA Rulebook and similar messages. 

The shipping portal is set up for international use  
and is not limited to any specific locations such as 
Frankfurt Airport. However, INFr8 is directly connected  
to FAIR@Link, the Air Cargo Community System of 
Frankfurt Airport, so that data exchange between the 
systems is guaranteed.
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WE DIGITIZE LOGISTICS!

Use INFr8 to gain more efficiency and transparency for your dangerous goods 
processes and achieve concrete time and cost savings!

Access and use options: 
 

All data formats, a modern web application and a mobile app 
guarantee all users comprehensive access options when and 
where you need them.
 

Contact us, we’re happy to help you connect to INFr8!

 > A single platform for the entire air cargo transport chain 

 > Standardized and uniform handling processes for all participants

 > Reduction of manual data entry, telephone inquiries and errors 

 > Better planning and scheduling, more transparency 

 > eDGD-Validation for maximum security in dangerous materials processing 

 > Real-time information along the whole supply chain 

 > Quality measurements, statistics etc.

Benefits:

For further information please visit the INFr8 website:

www.infr8.de


